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1. Introduction  
In the East of the Democratic Republic of the Congo (DRC) numerous minerals are mined 
everyday by local workers. Within the DRC provinces of North and South Kivu, several rebel 
groups, such as the Democratic Forces for the Liberation of Rwanda (FDLR) and the Mai Mai, 
terrorize these mining areas. Civilians face severe abuses of human rights such as (mass) rape, 
murder and the looting of villages. These violations are mainly funded by the sale of the 
minerals from the mines, which are among other things tin, tantalum, tungsten and gold. The 
minerals are used mostly for the production of telephones, laptops and other electronic 
devices and bought by the electronics industry (DeVoe 2012: 465). Despite the Congolese 
government’s attempts to restore order in the region, UN peacekeepers reported that the 
Congolese army troops joined the violations (DeVoe 2012: 464).  
These practices are debated to be the result of a weak state and of global capitalism where the 
cheap production of modern products is more important than certain human lives. Several 
initiatives exist with the purpose to improve the circumstances these civilians are facing. For 
example in July 2010, the United States passed the Dodd-Frank Wall Street Reform and 
Consumer Protection Act into law (DeVoe, 2012: 466). The aim of this Dodd-Frank Act is ‘to 
promote the financial stability of the USA by improving accountability and transparency in 
the financial system, to end ‘too big to fail’, to protect the American taxpayer by ending 
bailouts, to protect consumers from abusive financial services practices and for other 
purposes’ (Dodd-Frank Wall Street Reform and Consumer Protection Act, 2010). This act 
supported, among other things, the transparency within supply chains, and is stimulating 
consumers to take the responsibility to buy products from companies who improve the 
accountability in their supply chains.  
Furthermore transnational Voluntary Programs try to obligate Multinational Corporations 
(MNCs) to respect the human rights. Reports of NGOs show opportunities for Corporate 
Social Responsibility (CSR), strategies and social enterprises. These initiatives look for 
alternative mines which are not involved with the armed conflict. 
In the Netherlands a few interesting projects were initiated regarding this topic. This thesis 
will focus on the Dutch initiatives attempting to challenge practices of conflict minerals in the 
current world order on two levels: the Conflict Free Tin Initiative (CFTI) of the Dutch 
Ministry of Foreign Affairs and the social enterprise Fairphone. The thesis will aim to give an 
5 
 
overview of different initiatives, narratives and perspectives on the conflict mineral case in 
Congo and will answer the following research question: 
To what extent are the structures of world order (debated by IR theories) being challenged by 
Dutch initiatives – specifically, governmental initiatives and the social enterprise Fairphone - 
regarding the conflict mineral case in Congo, and what implications do these cases have for 
the theoretical debate on world order? 
The first chapter will discuss several theories on structures of world order. These theories 
describe and debate systems of world order and will provide the reader with a broader 
understanding of systems of world order. This theoretical debate will be followed by a 
historical context of the conflict minerals of the DRC and several initiatives of international 
community. After the theoretical and historical context, the fourth and fifth chapter will show 
two case studies of Dutch initiatives attempting to challenge the current structures in world 
order as described by the theories presented in the second chapter. The first case study shows 
the initiatives of the Dutch government to change the current circumstances in world order 
regarding the conflict mineral case in Congo. The second case study concerns the initiative of 
social enterprise Fairphone which endeavors to raise awareness to the supply chain of 
smartphones - and strives to influence consumers decisions - in effort to make a change in 
current world order. Following those two case studies, a reflection on both initiatives of Dutch 
diplomat and Congo resource expert Dirk Jan Koch will be offered. The cases represented in 
the thesis attempt to challenge current structures of world order as described by world order 
theories. By doing so, the initiatives also contribute to the debate of the current theories on 
world order. The final chapter will discuss the findings of thesis.  
The scientific relevance of this article is derived from its engagement in the theoretical debate 
of embedded structures within world order. Structures of world order presented in this thesis, 
are being challenged by initiatives of several groups who seek to not only question the 
(seemingly) present world order, but also to alter and emancipate the supposed current 
hierarchy. On that matter, this article is written from a critical perspective. Critical theorist 
Cox (1981) argues that the theoretical debate should go beyond problem-solving theory: 
‘[problem-solving theory] takes the world as it finds it, with the prevailing social and power 
relationships and the institutions into which they are organised, as the given framework for 
action’ (Cox: 1981, 128-9). Critical theorists argue that we should not just accept the reality 
of the world as it presently is, but should question the very foundations of the hierarchy and 
hegemony in the current world order. Following that, Critical theorists argue, we should try to 
6 
 
challenge and emancipate the hierarchy within IR theory (Bieler and Morton, 2004: 86). The 
thesis deals with challenging and emancipating initiatives for current world order regarding 
the case of conflict minerals, by the use of the two presented case studies. These case studies 
will show some implications for the current theories on world order.  
The social relevance of the thesis is based on its attempt to define the extent to which Dutch 
initiatives are in effect challenging and emancipating the current world order. The initiatives 
attempt to question the hierarchy of world order which is embedded in everyday norms and 
institutions by sparking a debate, and endeavor to emancipate by providing alternatives such 
as Fairphone.  
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2. Theoretical debate on world order and structure versus 
agency  
2.1 Theories on World Order 
The situation of the conflict minerals of Congo can be placed in a broader theoretical debate 
on the division of world order. This thesis will engage with a few mainstream theories about 
world order within the theoretical field of International Relations.  
One of the principal theories on systems of world order is in 1974 defined in the World 
System Theory by Immanuel Wallerstein. This theory states that the current power relations 
between states are developed by a hierarchy of three dimensions; the core, the semi-periphery 
and the periphery. In this hierarchy, the core countries are known as the dominant, rich and 
more powerful countries and are often referred to as Western Countries. These core countries 
exploit of semi-periphery and periphery countries. The low labour rates and exploitation of 
resources will provide the core countries with abilities to impose their power on the (semi) 
periphery. The periphery states are the states which are not only dominated by the core 
countries, but also have hardly any possibility to get out of this situation of domination. 
Argued by the World System Theory, it is less likely that periphery states will develop 
themselves. This is partially because of the strong power the core countries have over these 
periphery states (Wallerstein, 2004). Semi-periphery states are countries which are placed in 
between both categories and are – commonly –  in the process of transitioning from one 
category to the other. 
Current hierarchy and world order are shaped by historical context. According to Post-
Colonialism, former colonial power structures have been maintained and created both 
discourses as well as economic and political structures of so-called developed countries (core 
states) and underdeveloped countries (periphery states). These discourses and structures are 
not only still in use, but are reproducing the formal Colonial power structures in current world 
order, according to Post Colonialism (Kapoor, 2002: 650).  
Wallersteins world system theory is based on ideas of dependencia. The Dependency theory 
argues that the core countries keep the (semi)-periphery countries dependent on them on 
purpose. The core country’s own interest, based on its primal necessity to survive, would be 
to maintain this relationship of exploitation and dominance, as argued by Dependency 
theorists. Furthermore, dependency theorists argue that periphery countries can realize the 
same status of modernity as core countries as soon as they will start the same processes of 
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modernization. However, Dependency theorists argue that core countries will attempt to keep 
periphery countries from this modernization, mainly because it is in the core countries’ 
interest to keep the periphery dependent. This interest of dependency is so strong that core 
countries will never stop the process of exploitation and/or change the structures of 
dependency, since it offers the opportunity for core countries to make profit by exploitation of 
the periphery and at the same time grants the core countries ability to survive. Moreover, Lall 
argues that not only core countries show deeply embedded structures of this hierarchy, but 
periphery countries do so as well. Lall argues that underdeveloped countries keep themselves 
dependent on the core since the periphery is constructed as dependent: ‘less developed 
countries are poor they are dependent, and any characteristics they display signify 
dependence’ (Lall, 1975, 800). According to Lall, (semi) periphery stays dependent on the 
core not only because the core acts as a dominant actor, but also because the (semi) periphery 
behaves submissively and therefore confirms and reproduces this structure of hegemony. 
Because of these deeply embedded structures in hierarchy, Dependency theorists conclude 
that inequality in world order cannot be balanced (Kapoor, 2002: 648). 
This statement adds to the Neo-Gramscianist argument of the modes of reproduction. These 
modes of reproduction argue that world order is not only implemented in material ways, but is 
also, and perhaps even more, implemented by values, social relations and forms of identity. 
The social relation of hierarchy, or class consciousness, creates forms of identity and is 
reconstructing the idea of classes and the impossibility to overcome these hierarchal structures. 
It creates the idea that lower classes (or states, in this case), barely have the ability to stand up 
against this hegemony (Bieler and Morton, 2004: 90). Neo-gramscianism argues that 
hegemony idea of hierarchy in world order- is ‘based on a coherent conjunction or fit between 
a configuration of material power, the prevalent collective image of world order (including 
certain norms) and a set of institutions which administer the order with a certain semblance 
of universality’ (Cox, 1981: 139). Therefore, hegemony could be considered as a form of 
dominance of one single state (Cox, 1981: 139). However, Cox argues, ‘the material 
dominance by a powerful state may be a necessary but not a sufficient condition of hegemony’. 
Cox argues that the basis of hegemony is mainly built on existing values and an understanding 
of the natural divisions in world order, instead of the material dominance (Cox, 
1992/1996:151). These values are the basis for thoughts and actions and will therefore form 
the basis for an institutional, ideological and ethical context, and consequently, will shape the 
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reality (Cox, 1997: 252). According to Cox, this context of hegemony is thus shaped by 
historical structures and values, which will reproduce existing knowledge and ethics.  
The idea of the reproduction of knowledge and ethics is based on ideas of Poststructuralism 
that came up in the 1960’s. Poststructuralists will argue that not only the values will produce 
knowledge, but that the representation of social structures will be reproduced by existing 
social structures. Campbell (2007: 225) argues that poststructuralists show the relevance of 
representation because it demonstrates the relationship between power and knowledge on the 
one hand, and the politics of identity on the other hand. Poststructuralism enlightens the 
political construction, economic structures and social rejections and shows by doing so, the 
historical and conceptual production of a state (Campbell, 2007: 225-6). Poststructuralism 
would argue that the formation of world order is an ongoing process, which is reinforced by 
current structures, but is also being influenced by actors. Furthermore, common sense 
assumptions are challenged by Poststructuralism. Poststructuralism argues that, within the 
representation of the state, common sense assumptions will only be based on the embedded 
formations of knowledge and power, instead of challenging it (Campbell, 2007: 243-3). 
Devetaks (2005: 141) critique on the World System Theory relates to this Poststructuralist 
approach: ‘It does not question the present order, but has the effect of legitimizing and 
reifying it’. Neo-Gramscianism on the other hand, aims to break down these structures within 
current world order over time (Cox, 1987: 396-8).  
2.2. Structure-agency debate 
The previous section debated several system theories on world order. These system theories 
see the current world order as constructed by certain structures and can be linked to the 
structure-agency debate. Structures are for example social institutions, family and culture and 
are creating the individual and define the existing systems. Agency has the individual who 
creates and transforms society through everyday behaviors and actions. The way these agents 
are creating, maintaining and reproducing daily relations is described in the theory of 
interactionism and forms the sense of social culture and makes their actions meaningful. 
According to Sewell (1992: 1) this interactionism ‘restores human agency to social actors, 
builds possibility of change into the concept of structure and overcomes divides between 
semiotic and materialist visions of structure’. 
As Giddens argues: ‘Structure is the rules and resources, recursively implicated in the 
reproduction of social systems. Structure exists only as memory traces, the organic basis of 
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human knowledgeability, and as instantiated in action’ (Giddens, 1984: 377, in: Sewell, 1992: 
5). Therefore, Sewell (1992: 20) argues, agents have – at least partially - the capability to 
decide to what degree the structure is controlling the agent. This implies the possibility of 
(some) transformation of existing structures and social relationships. Agency is on the one 
hand formed by social structures, but can on the other hand form or transform these same 
structures (Sewell, 1992: 20). Sewell argues that ‘Agency is profoundly the social or collective 
ability to coordinate one’s actions with others against others, to form collective projects, to 
persuade, to coerce and to monitor the simultaneous effects of one’s own and others’ 
activities’ (Sewell, 1992: 21). The individuals in the organizations are crucial to bind the 
collectivity. Sewell (1992: 27) concludes that structures are originated by cultural schemes 
which is automatically reproducing itself. These structures empower actors in both knowledge 
and cultural habits who in their place can use their agency (the ability to act) and even 
transform these structures. Sewells conclusion differs from the traditional perspective on 
structure since Sewell argues that structure is therefore not static, but dynamic because of its 
constant process of social interaction and developing outcome (Sewell, 1992: 27). 
Within the structures of world hegemony, Flint and Shelley see the role for actors and their 
agency as an important factor in the creation and maintenance of existing structures: ‘By 
conceptualizing places, states, and the macroregions of core, semiperiphery and periphery as 
geographical scales, the role of agency in creating and maintaining the important structures 
and institutions of the capitalist world-economy, such as hegemony, is illustrated’ (Flint and 
Shelley, 1996: 496). Therefore, it could be argued that actors can not only be important in the 
maintainance of the structure, but also can play a role in challenging the structure by using 
their agency.  
2.3 The outcome of the theories discussed 
The theories on World order are system theories and are developed out of the perspective that 
the world is constructed into a certain hierarchy. The debate carries out the idea of an existing 
structure of power relations created in a historical context within world order. It could be 
argued that this structure is not only hard to break down, but is actually constantly being 
reproduced by all kinds of aspects. However, it should also be noted that this presentation of 
world order is developed by the Western dominant perspective within IR. Flint and Shelley 
(1996: 496) argue that firstly, existing structures should be held responsible for the 
reproduction of these structures and dominant perspectives, but secondly, there are chances 
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and opportunities for agency that should be noticed. Furthermore, Sewell argues that 
structures in world order are dynamic instead of static. 
When both the arguments of Sewell and Flint and Shelley are linked, it could be argued that 
existing structures are not static but dynamic, and that the role of actors to use their agency 
can be important to influence processes of social interactions in order to make changes in the 
current structure. As the key argument of this thesis states, agency is the capability to act, and 
therefore not only the capability to create and maintain current structures, but also the 
capability to challenge and change existing structures.  
This argument will be used as a starting point for the rest of the case on the conflict minerals. 
The next chapter will put the conflict minerals in a historical context, give an overview of 
several initiatives taken and will discuss these initiatives as examples of agency trying to 
challenge current structures of world order.  
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3. Historical context of Congo and challenging initiatives 
for conflict minerals  
3.1 Historical background of Congo: Failed state, global problem 
The DRC is often considered as a failed state. According to Trefon, Van Hoywegen and Smis 
this perception of failed states is partly due to the complexity of the ‘national and 
international political context, the economy, social problems and issues of identity, ethnicity 
and nationality’ (Trefon, Van Hoywegen and Smis, 2002: 379). This categorization of the 
DRC as a failed state is based on its tumbling history. Between 1908 and 1960 the DRC was a 
colony of Belgium, which established a ‘powerful instrument of foreign hegemony’ (Gondola, 
2002: 4). After the independence in 1960, dictator Mobutu led a coup and renamed the 
country to ‘Zaire’. Under his strict rule between 1965 and 1997, Mobutu untied Zaire more 
and more from its former colonizer, Belgium. Since the coup of Kabila in 1997, the country 
changed its name back to the Democratic Republic of the Congo. Despite the economic 
opportunities because of its many natural resources (diamonds, copper, cobalt and gold), the 
DRC still suffers from a corrupt government and the effects of former colonial times. The 
unstable political climate and shortage of capital would often lead to smuggling and 
corruption; and because of this political instability, foreign rebel groups are attracted to join 
the chaos and exploit the opportunity for gain by the possible oppression of the people in the 
mining areas close to the border with Rwanda (Gondola, 2002: 1-4). Since these minerals are 
essential elements in many and most common, everyday electronic devices, this case cannot 
only be considered as a private problem of the DRC alone, but also of the global, capitalist 
world.  
3.2 Initiatives of international community 
After several awareness programmes from organisations such as the Enough Project and 
Raise Hope for Congo, numerous initiatives have tried to tackle these problems by increasing 
transparency and reducing trade in conflict minerals. Among these, one of the most important 
is the Dodd-Frank Wall Street Reform and Consumer Protection Act, shortly the ‘Dodd-Frank 
Act’, initiated by the United States of America (USA) (Veale 2012: 518). Specifically section 
1502 of this act deals with the exploitation of these Congolese conflict minerals. One of the 
things this act requires is the revelation of acts that public companies have taken in order to 
make sure that their products maintain minerals that do not subsidize regional rebel groups 
and warlords in the DRC (Veale 2012: 521). Furthermore, the Dodd-Frank Act created the 
13 
 
Securities and Exchange Commission (SEC) strategy, which has four purposes: 1) to find 
ways to stop human rights abuses associated to the conflict minerals in the DRC; 2) find ways 
to develop transparency; 3) help companies to formalize a supply chain without the 
connection to conflict mines; 4) formulate methods to punish companies which do support the 
armed groups (Veale, 2012: 526).  
Alternative initiatives are the PPPs (Public-Private Partnerships) programmes in which public 
and private organizations work together to develop social and economic strategies for 
populations, governments and the development community (Perks, 2010, 251). Perks thinks 
the PPP are important initiatives since they will stimulate collaboration between industry and 
the development sector. In the remote and isolated areas where mining companies are often 
located, the collaboration of industry and development could be of great value. However, 
Perks argues, awareness and sensitivity to potential risk and conflict are crucial from a risk-
management perspective, as well as a recovery and developmental perspective (Perks, 2010). 
This idea of public and private partnership organizations could be - in theory - a very decent 
approach to improve the conditions of these miners, but the question remains whether these 
Multinational Corporations (MNC) are really interested to work on these issues (Perks, 2010).  
Another initiative to improve human rights in business supply chains is the transnational 
‘Voluntary Principles on Security and Human Rights’ (VP) (Börzel and Hönke, 2010: 4, 
Perks 2010: 258). These VPs commit MNCs to human rights and social standards on a 
voluntary basis. The voluntary element of this commitment indicates the main problem of this 
initiative: there is a lack of enforcement capability (Börzel and Hönke 2010:2). Even while 
these VPs are well-meant initiatives, they face some critical problems. The main disadvantage 
of these VPs is that they are not binding nor very specific. Furthermore, the implementations 
of these rules face some problems - such as the fact that practices are hardly monitored and 
hard to enforce. Moreover, small or medium sized and less visible companies as well as 
governments do not apply in these VPs at all. However, these VPs do help to identify human 
rights and security risks and stimulates collaboration between states, MNCs and private 
security forces (Börzel and Hönke 2010: 8). It can be concluded that these VPs do play an 
important role if it comes to increasing the Corporate Social Responsibility (CSR) in MNCs. 
The VP’s can help to protect the environment and could stimulate local communities to 
become part of these global practices. However, one of the main problems remains that these 
companies still have their priority in revenue. But even though these voluntary programs are 
not binding, it gives transnational and non-governmental organizations (NGO) the opportunity 
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to name and shame the MNCs which do not honour their commitments (Börzel and Hönke 
2010: 25, 26). Börzel and Hönke (2010: 26) argue that these VPs can be more effective if the 
rules become more precise and these MNCs are being put under more NGO scrutiny.  
A report of Amnesty International and Global Witness, ‘Digging for transparency’, argues 
there is a growing importance of the transparency for companies in the Unites States of 
America that use the natural resources from conflict areas in their supply chain. ‘Consumers 
and investors are increasingly demanding more information about what goes on behind 
companies’ logos. It is now common for them to ask questions about where the minerals in 
their products came from and the conditions under which they were extracted. More and more, 
companies are expected to have looked carefully into the answers’ (Amnesty International 
and Global Witness, 2015). 
The report concluded that many companies within this supply chain are not transparent yet at 
all, but they do confirm the importance of companies’ Conflict Minerals Reports to reveal the 
connections between the minerals trade, armed groups and violence (Amnesty International 
and Global Witness, 2015).  
3.3 Critique on the Congolese government 
Campbell (2010: 141) argues that due to weak government capacity, mining companies are 
often able to be lacking in the transparency of their activities in the mines. This means that 
governments are not capable of enforcing mining regulations – as far as these exist. On the 
other hand, Börzel and Hönke (2010: 4) argue that the lower the capability of the state, the 
more important is the multinational’s role in setting and enforcing the rights and standards on 
human rights issues. As DeVoe (2012: 466) argues that ‘in order for a certification process 
for conflict minerals to be effective, companies that trade and buy conflict minerals must 
ensure that their supply chains are not connecting and contributing to the armed groups that 
take over mines and instigate violence in Congo’. So it can be argued that multinationals 
should only work with mines that are not involved with the conflict of the rebels and the 
government. However, Brown (In: DeVoe 2012: 465-66) states, ‘a ban alone [on buying the 
minerals from conflict areas] cannot terminate armed conflict in Congo unless it is 
accompanied by concrete Congolese army reform, a certification process for mineral exports, 
and opportunities for peaceful development in the region’. For this reason it would be 
important to not only get around these mines in conflict areas, but try to focus on more than 
the armed conflict in those mining regions. Since the mining industry is one of the main 
15 
 
incomes of the DRC, Mantz (2008: 43) argues that mining can also be seen as an opportunity 
to build a sustainable economy and society. Therefore, it could be concluded that the mining 
sector is an important area to try to solve the conflict. However, there are more actors that 
should be involved in order to stop the conflict.  
3.4 Complex cases 
That cases like the conflict mineral case in Congo are often tied to more complex issues, is 
also shown by the conclusion that Kaag and Zoomers (2014) made in their studies on 
Landgrabbing in Africa. Although this is a total different case, parts of our conclusion relate 
to each other and could be used to help in order to understand the complex processes in the 
reshuffling of world order.  
Kaag and Zoomers (2014: 202) conclude that the landgrabbing in Africa cannot be completely 
understood within static typologies. For research, Kaag and Zoomers argue that we should 
understand that actors do not operate on their own but have to be seen in a broader context of 
other actors and categories. Within the conflict mineral case, we should understand that the 
context of conflict minerals are based in a historical postcolonial context, in an institutional 
weakness of the Congolese government where not only the local miners, but also the 
exporters, the international trade of the minerals and all elements in the mineral process have 
a play. It involves local community, but also state-actors, foreigners, public and private capital 
and all kinds of other actors at different levels in society, locally and internationally (Kaag 
and Zoomers, 2014: 202, 205). Therefore, I would conclude that we need to consider all the 
underlying structures – that could have the tendency to reproduce themselves – in these actors 
and should realize that all these actors are interlinked and therefore could be hard to change 
by an one single actor from outside.  
Another conclusion of Kaag and Zoomers (2014: 211) is that the institutional weakness and 
the voluntary guidelines are the main blame for the landgrabbing hype. These voluntary 
guidelines form a framework for principles of respect, protection, transparency and 
accountability. However, the weak government control, corruption and non-authorized 
transfers make the practical implementation of rules and regulations hardly possible, 
according to Kaag and Zoomers (2014: 212).  
This chapter put the Congolese conflict mineral case in a historical context and debates 
several initiatives taken by international community. The aim of this chapter is to show that 
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we should realize that the conflict mineral case is a complex case with a broader context and 
that more actors play a role than might be seen at first sight.  
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4. Case study: initiatives of the Dutch government 
regarding DRC’s conflict minerals 
4.1 The Dutch initiatives 
Since the Dodd-Frank Act, the USA forbids to trade in untraceable minerals from the Great 
Lake Region. This led to the effect that the trade in those minerals had decreased by 90%. The 
Dutch Minister Ploumen (Minister of Foreign Trade and Development Coorporation) explains 
that an unintended side effect of this law is that mines which are not related to the conflict, see 
a large reduce in their export as well. This leads to unemployment of most of the local 
populations, what could easily escalate to new conflicts (Parliamentary questions of Van Ojik 
(GroenLinks) at Dutch Minister of Foreign Trade and Development Cooporation Ploumen, 
2013) 
Therefore, the Ministry of Foreign Affairs of the Netherlands initiated the Conflict Free Tin 
Initiative (CFTI), a project that focuses on accurate and sustainable solutions for the case of 
conflict minerals in the DRC. This multi-stakeholder project ran from 2012 until June 2014 
and includes collaboration with companies such as Philips, HP, Tata Steel, Malaysian 
Smelting Corporation Berhad (MSC), Traxys Research in Motion, Motorola, AIM Metals and 
Alloys, International Tin Research Institute (IRTI), Fairphone, Apple and Blackberry 
(Rijksoverheid, 2014)  
Due to the de-facto embargo on the DRC provinces of South and North Kivu, companies were 
reluctant to use the minerals that originated in these areas. The Dutch CFTI was initiated to 
encourage the traceabilty of conflict-free minerals from dangerous areas such as the Kivu 
provinces in the DRC. This initiative brought together several industry parties from the supply 
chain, such as ‘the mine, the exporters, international traders, Malaysian smelters, soldering 
paste and tinplate manufacturers and end-users in the electronics industry’ (Solutions 
Network, 2015). This CFTI showed a significant breakthrough by accomplishing a more 
conflict-free mineral supply chain from the DRC. It showed that ‘due diligence and 
traceability is possible in the most challenging circumstances’ (Solutions Network, 2015). 
The initiative stimulated the local economy by generating an income for local miners who 
became unemployed since the de facto embargo. The traceability of the supply chain 
stimulated the improvement of work conditions and formalization of the mining industry. The 
CFTI showed that even from one of the most complex and unstable places of the world a 
traceable international supply chain of conflict-free minerals can be stimulated.  
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After closing the CFTI in 2014, iTSCi and the Congolese NGO named ‘Pact’ announced in 
July 2015 that they will start a follow-up project together with the Ministry of Foreign Affairs 
in order to scale up the mineral trade in Central Africa’s Great Lakes Region. This project 
aims to strengthen the capability of local stakeholders to inspect the reliability of the system, 
to train government representatives, improve data collection, and increase the inclusion of 
conflict-free mines. Furthermore, the project aims to make local participants able to get the 
best out of the use of these minerals by trainings in business management, funding and 
reading ability along with the raise of awareness on security, representation of women and 
opportunities within the mining sector (Solutions Network, 2015).  
Sargentini (2013) argued after a field trip in the DRC that voluntary initiatives of companies 
are not enough. Sargentini states that in order to actually make a change, the import 
requirements from the European Union – which has the largest consumers market in the world 
– should be legally binding if it comes to the import of conflict free minerals. In June 2016, 
the Dutch political party GroenLinks achieved a binding law within the European Union to 
stop the trade of resources from conflict areas such as the mining areas of the DRC. 
Companies are no longer voluntarily but now officially bound to take responsibility for the 
origin of their mineral resources. However, the import of half-fabricats is still voluntarily 
bound to the new law (GroenLinks, 2016). The new law includes the import of four minerals: 
tin, tantalum, tungsten and gold in their raw form. Therefore, several NGOs such as 
ActionAid, SOMO and Cordaid conclude that this law is only a weak compromise between on 
the one hand the proposal of complete voluntarily regulations (a proposal of the European 
Commision 2014), and on the other hand the demand for binding rules for all companies 
which use conflict minerals (a proposal of the European Parlement) (SOMO, 2016)  
4.2 The relevance of the Dutch government initiatives 
As discussed in the previous paragraph, the Dutch initiatives are trying to go beyond the 
initiatives such as the Dodd-Frank Act by bringing together several parties within the supply 
chain of the conflict minerals to stimulate their social impact. Both the CFTI and the 
European Law supported by the Dutch government party GroenLinks put pressure on 
international community and show alternatives to a ban on the conflict minerals. However, the 
contrast between the American binding rules and the European voluntary regulations is 
alarming. In 2013 only 12% of the 186 mineral using companies which are only registered in 
Europe – and therefore do not have to oblige to the American Dodd-Frank Act – were 
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transparent towards the origin of their resources. Most of them hardly put effort to meet the 
international standards (Steinweg and Ten Kate, 2013). It could be concluded that even 
though the Dutch offer an alternative approach that involves several parties and stimulate the 
local economic growth, it should be noted that, as long as the EU is not legally binding to 
meet the international standards, it is hard to actually make progress in the stimulation to use 
conflict free minerals. 
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5. Case study: Fairphone as a challenging agency  
5.1 Fairphone 
Another Dutch initiative is the social enterprise Fairphone. Started as an awareness campaign 
on the digital industries’ conflict-minerals, the founders decided to put their own awareness 
campaign into practice and designed ‘a smartphone with social values’ (Fairphone, 2016). 
The need for an awareness campaign about the conflict minerals was formed by the horrible 
situations of the mining for resources in the DRC. Numerous initiatives which are mentioned 
in the first chapters (Global Witness, VPs, SOMO) decided to create public awareness 
campaigns (Akemu and Whiteman, 2014: 2, 3). Niza (Netherlands Institute for Southern 
Africa) initiated an awareness campaign which designed a phone which was more fair in 
order to show the audience that the production of fairer phone could be possible and called it 
‘Fairphone’. The first awareness campaign of Fairphone in 2009 was only intended to raise 
the awareness on the conflict and the severe human rights abuses which are entangled with the 
minerals that we use in our phones. Since the campaign was a great success, Fairphone started 
a crowd-funding initiative with the aim to find enough potential buyers to fund the production 
of a stock of 20.000 Fairphones. ‘Fairphone had pre-sold 25.000 fair smartphones at €325 
apiece without producing a phone’ (Akemu and Whiteman, 2014: 10). At that very moment, 
the company of Fairphone had three employees and none of them had any knowledge or 
experience on how to develop a smartphone. Despite the lack of knowledge and experience, 
the founders decided the Fairphone had to be a product of high-quality in order to fulfill its 
purpose of raising awareness. ‘We have to make sure that it does work perfectly otherwise our 
point doesn’t get across’ (van Abel in: Akemu and Whiteman, 2014: 11). 
In a response to the Dodd-Frank legislation in the USA and the Dutch CFTI, corporations 
such as Motorola and AVX (a tantalum capacitor producer) were stimulated to found the 
Solutions for Hope (SfH) project which looked for opportunities to use tantalum from a 
conflict-free supply chain from the DRC. Initiatives like these were crucial for Fairphone 
since it offered Fairphone the possibility to make use of this conflict-free mineral supply 
chain instead of being obliged to put effort and money into making a conflict-free supply 
chain of itself (Akemu and Whiteman, 2014: 9). Additionally, an intensive entrepreneurship 
bootcamp of three months where Fairphone got selected for, helped to get the social enterprise 
on its feet (Akemu and Whiteman, 2014: 7). 
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Nevertheless, the conflict-minerals were not the only issue which created the unfairness in the 
mobile phone supply chain. Fairphone extended its focus of making a fairer phone which 
created a production programme on working conditions improvement in a Chinese factory 
which distributed the Fairphones. Because most large phone factories were not interested in 
producing only 25.000 phones, Fairphone got itself a challenge to find a decent manufacturer 
which was most often not only smaller, but also less professional and less efficient.  
By February 2014 Fairphone managed to produce and sell their first 25.000 Fairphones, 
which were positively received by both the media and the customers (Akemu and Whiteman, 
2014: 14). The company decided to continue its program and introduced the Fairphone 2 by 
the end of 2015 with another 20.000 phones (Fairphone, 2016).  
5.2 Discussion on Fairphone 
A smartphone consists out of 250 parts and each part contains different elements. Many of 
these elements come with examples of bad circumstances in the supply chain such as the 
abuse of employees and environment pollution. Out of the 40 minerals which are included in 
a smartphone, Fairphone can only guarantee that two of their minerals are conflict free: tin 
and tantalum (Verweij, 2014). However, the impact development coordinator of Fairphone, 
Bibi Bleekemolen, argues that it is not an option to guard every element of the supply chain. 
‘Our desire is the change of the economic model. We want to convince our partners in the 
supply chain to use sustainable alternatives. Our strategy is to show these alternatives by 
creating a demand for sustainable alternatives by consumers’ (Bleekemolen in Verweij, 
2014). Fairphone gave the conflictminerals priority in their way to improve the supply chain 
of smartphones.  
‘The only thing that is worse than mines, is no mines at all’ is what the Congolese told 
Bleekemolen when she visited the DRC. In order to prevent more conflicts in this area, work 
should be generated. She underlines that that is exactly the reason why the CFTI and the work 
of Fairphone are important: they generate work for the local communities, and make it more 
interesting for importing companies to get their minerals from conflict-free mines. This 
stimulates work on the one hand, and discourages conflict on the other hand (Bleekemolen in 
Verweij, 2014).  
However, Horning, program coordinator of similar cases which involve gold at NGO 
Solidaridad, argues that supply chains of several branches, such as electronics, financial and 
22 
 
jewelry, should work together to invest in better mining circumstances in order to make a real 
difference (Horning in Verweij, 2014). 
Fairphone does not only look for fair ingredients for their phones, but also works to get fairer 
circumstances for the employees of the Chinese factory they work with. Furthermore, 
Fairphone aims for a longer life of smartphones and recycling of old phones. For each 
Fairphone that is bought, three old phones will be collected to get recycled (Verweij, 2014). 
Although there are several initiatives regarding these conflict mines, Bleekemolen argues that 
the largest impact is the consumers interest in a fairer phone. ‘If the demands for responsible 
produced products grow, the market offer of more fair products will grow’ (Bleekemolen in 
Verweij, 2014).  
When it comes to tin for example, there are several mines within the DRC which are not 
connected to any conflict. However, Fairphone explicitly chooses to get their tin from conflict 
free mines within the conflict area, in order to on the one hand increase transparency in the 
mining sector, and on the other hand stimulate local economical and regional stability by 
increasing employment for small-scale miners (Fairphone.com/projects/tin). ‘While conflict-
free minerals are certainly available from other countries, our goal is to work directly where 
we can contribute to alternatives to current mining practices, empowering workers and 
improving the livelihoods of the local population. We want to become a vehicle for change in 
the regions that need it most’ (Fairphone, 2016). 
Fairphone creates partnerships with several other initiatives that work with this same topic. 
For example, in 2013, Fairphone started working together with the ‘Solutions for Hope 
initiative’ led by Robin Wright and the Enough Project (Fairphone, 2016).  
On the forum of the Fairphone website, the debate on conflict-free minerals is clearly opened 
up. Eventhough some critical questions and topics have been posted, the forumvisitors end 
their debate with statements as ‘But the essence of Fairphone, as I understand it, is that it’s a 
social movement. A movement that works collectively and makes progress step by step, 
including responding to such sharp critiques’ (JackHK, Forum Fairphone, 2016) and ‘I see 
the mining/resource extraction aspects of Fairphone as a way of opening up debate on 
demonstrating proof-of-concept ideas about alternative ways of doing things. Fairphone is 
not, and cannot be, a ‘solution’ to the negative aspects of resource extraction – to imagine it 
to be so is to misunderstand the problem’ (Pete_kingsley, Forum Fairphone, 2016). These 
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quotes show the understanding and awareness that Fairphone created or at least stimulated 
with these consumers when it comes to the conflict mineral case.  
5.3 The relevance of Fairphone 
The case of Fairphone is an example of an actor that uses its agency (the capability to act), to 
challenge and emancipate current structures in world order. The Fairphone initiative shows 
how a few individuals together can create an awareness movement and how this awareness 
movement can grow into a real company, basing itself on moral reasons to produce a socially 
responsible smartphone. The initiative stimulated not only awareness on the conflict minerals, 
but found investors and consumers willing to invest in not only a smartphone, but also a 
social movement by creating an alternative to the production circumstances in the current 
mobile phone industry. The underlying moral drive to put social impact as main goal in the 
production of an operational, modern smartphone, is actually the main part of its success and 
their strategy to challenge the existing situation in the conflict mines. Furthermore, Fairphone 
tries to challenge other structures within the supply chain of mobile phones as well, such as 
the work conditions in the factory in China.  
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6. The perspective of Dutch diplomat and expert Dirk Jan 
Koch 
To reflect on the Dutch initiatives, an interview with Dirk Jan Koch - a Dutch diplomat of the 
Special Envoy Natural Resources at the Ministry of Foreign Affairs of the Netherlands - took 
place for this thesis on the 19
th
 of May 2016. Koch worked as a diplomat for the Dutch 
Ministry of Foreign Affairs and as a director of the NGO Search for Common Ground in the 
DRC during 2008 and 2013 and wrote in 2014 the book ‘Congo Codes’ about his work and 
experiences within the DRC.  
6.1 The conflict-mineral debate: the activist versus the anti-activists 
Koch described that  the initiatives that try to challenge the current structures on conflict 
minerals can be divided into two categories. On the one hand, there are the activists - such as 
the Enough Project and Robin Wright’s initiative called ‘Raise Hope for Congo’ - who argue 
that the Western World’s urge for cheap minerals lead to shady deals and the use of brokers 
and therefore is actually the one to blame for the armed conflicts and rapes in the area. These 
activists try to awaken the consumers to take responsibility in their choice for mobile phones 
and are a big fan of the Fairphone initiative.  
On the other hand, there are the anti-activists who argue that the activists have three 
assumptions which are doubtful. The first assumption of the activists is that all conflicts in the 
DRC are gain-driven. The anti-activists argue that the DRC deals with intense ethnical and 
religious conflicts and a huge lack of trust between - and in - people, organizations and 
governmental institutions. The second assumption of the activists is the idea that the rapes 
which take place in these mining areas are mainly fueled by the armed conflict around these 
mines. Anti-activists argue that these rapes are not only stimulated by the mineral supply 
chain, but also because of deeper sourced reasons such as conflicts between ethnic tribes and 
a weak state order. The third assumption is the belief that the mobile phone companies are the 
largest purchasers of the minerals and could therefore make a difference. The anti-activists 
argue that the conflict is not only embedded in the mineral resource areas, but is also closely 
related to the (lack of a strong) Congolese government and its policies. The anti-activists 
argue that the activists are simplifying the situation in order to plead for their own political 
goals to enlarge their visibility of existence. This might work the opposite way. The anti-
activists blame the activists that they are focusing too much on the mobile phone supply chain 
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and that they should consider other elements in the conflict as well (Dr. D. J. Koch, personal 
communication, May 19, 2016). 
According to Koch, the consumer definitely has a responsibility in his/her choices. However, 
the consumer has even more roles to play – in his investments, votings, choices of 
consumption and financial savings. In all these roles the consumer can decide to take 
responsibility, or to not take responsibility. In this decision making, Koch describes a 
difference between intention and consequence. By this he means that the intention of people 
to take responsibility can be well-meant, but that does not have to mean that the consequences 
are positive. Therefore, Koch argues that the intentions of initiatives such as Fairphone are 
intentionally good, but as for the question whether they actually have the aspired consequence, 
is still to be determined. At the least, these initiatives support the idea of do no harm: to make 
your choices with the right intention, hope for a positive consequence but at least do not more 
harm. Furthermore, initiatives such as Fairphone show alternatives and open-up the debate, so 
in that sense the initiatives show their well-meant intentions and could maybe even have a 
leading role in influencing current situations. They stimulate awareness, which helps to create 
a right intention in bigger mobile phone companies such as Apple and Samsung. Hopefully 
this will lead to (perhaps more) positive consequences.  
6.2 Conflict minerals placed in the debate of Post Colonialism and Dependency theories 
As to the question to what extent Post Colonialism can be recognized in the conflict mineral 
case, Koch argues that Post Colonialism can hardly be recognized in this case. The colonial 
rule of Belgium was maybe not the time of freedom, but it provided the communities with 
governmental structure, business and social security. When the mine industry got liberalized 
in 1985, brokering arose. Investments came from overseas, but mainly from China instead of 
old colonial ruling countries. Because of this, structures of the mine industry became 
fundamentally different from the Colonial times (Dr. D. J. Koch, personal communication, 
May 19, 2016).  
However, Koch argues that Post Colonial theory can partly be confirmed in the mines of 
Katanga. Some mines are still in hands of Canadian companies. Smaller mines are mostly 
ruled by local owners and larger mines are more likely to be dominated by other countries. 
Nevertheless, Koch argues, these dominating countries are more often upcoming, non-
Western countries such as China, and India (Dr. D. J. Koch, personal communication, May 19, 
2016). However, despite Kochs argument that Postcolonial theory is not applicable to the 
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DRC since it mainly has investments from China instead of former colonial states, it could be 
argued that the former colonial structures are still at the basis of these Chinese investments. It 
could be argued that during Colonial times, structures of dependency were funded, which are 
now gratefully used by the Chinese. This technically could imply that the ideas of 
Postcolonialism – the idea that colonialism implemented structures of hierarchy – is maybe 
not directly visible, but still the basis for new, reigning, investors.  
In the book ‘Congo Codes’ (2014), Koch describes a few times the Congolese perspective on 
the Dutch aid. From the Congolese point of view, it is argued that Western countries keep the 
DRC dependent on them for their own gain and prevent the DRC for gaining its own 
sovereignty. Koch argues that this perspective is partially creating or strengthening the idea of 
dependency amongst the Congolese. Koch argues that the Congolese government is to some 
extent using this argument for their own benefit: the DRC has a lot of donating countries and 
the Congolese government uses the argument of being dependent on these donations in order 
to cover their own system of corruption and distrust. The ideas of dependency gives the 
Congolese government the perfect cover in order to play its own game. However, Koch 
argues that most of the companies in Congo are Congolese which makes them not that 
dependent on other countries after all (Dr. D. J. Koch, personal communication, May 19, 
2016). 
6.3 Perspective of Dr. Koch on Dutch initiatives 
Koch’s own perspective on the Dutch government developing strategy is that a donating 
country such as the Netherlands, should stimulate the idea of common interests. This idea of 
common interests is going beyond the doing good principle and encourages the sense of 
equality and sustainability. The idea of common interests firstly stimulates the idea that both 
parties need each other, and secondly that both parties have to help each other to fulfill their 
own needs. This perspective is important in order to reduce the idea of the Dependency theory. 
It goes beyond the idea of we are going to help you. Koch argues that the current approach of 
the Dutch government, ‘Aid and Trade’ is intentionally good since the initiative is designed to 
go against the idea of dependencia, and provided forms of aid should be used to encourage 
local business activity.  
Koch’s perspective on Corporate Social Responsibility (CSR) is that it is outdated. A new 
hype is that of inclusive business. Where CSR is critiqued on activities which are doing good 
on paper but not in practice, the inclusive business model tries to improve all elements of the 
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supply chain, such as local suppliers and long term issues in collaboration with local 
communities. 
Koch argues that initiatives such as CSR are only a small element within the power relations 
of a developing country such as the DRC. Larger processes such as governmental stability and 
local ethnical, religious and cultural conflicts play their role as well. The conflict minerals are 
situated in a context of local, national, regional and international relations and are therefore 
dependent on much more issues than CSR strategies can solve. However, CSR strategy could 
stimulate transparence within the supply chain and could therefore contribute to the change 
for the better and stimulate non-violent alternatives. Transparency can stimulate the reduction 
of corruption, decrease unfair practices of the military regime and encourage economic 
growth and democratization.  
6.4 In short 
This chapter showed the perspective of the Dutch diplomat and Congo expert Koch on both 
the initiatives of the Dutch government and the social enterprise Fairphone.  
According to Koch, the initiative of Fairphone could be relevant since it not only shows a 
well-meant intention in opening up the debate around conflict minerals, but also offers an 
alternative product to the market of smartphones. Meanwhile, the initiatives by the Dutch 
government such as the CFTI and the attempts of political party GroenLinks try to go beyond 
the ideas of Dependencia with their strategies of ‘Aid and Trade’ by not only offering help, 
but creating a development strategy out of the idea of common interest. However, Koch states 
that we should realize that the responsibility for the conflict mineral case is not only in the 
hands of one party. Several parties within international community do have a choice in the 
responsibility they take - the international governments such as the Dutch CFTI and the 
Dodd-Frank Act of the USA, the MNCs and the consumers. However, there are also local 
issues which lay in the responsibilities of the Congolese government. The Congolese 
authorities are creating a narrative that the DRC is a victim of development aid, since that will 
keep the DRC dependent on other donating countries. This narrative covers the practices of 
corruption and distrust in the DRC. Yet, CSR strategy and the role of the consumer can 
stimulate awareness and hopefully an intention by bigger MNC’s to include transparency in 
their supply chain, according to Koch.  
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7. Debate and Conclusion 
This thesis discussed the theories on structures of World order within IR and debated the 
capability of actors to use their agency in an attempt to change these structures. Several 
initiatives that try to challenge the current structures with regard to the conflict minerals of the 
DRC, are discussed in the preceding chapters. The thesis focused on the Dutch initiatives of 
the Dutch government and social enterprise Fairphone which are both challenging agencies in 
the conflict mineral case.  
7.1 Challenging the theoretical debate 
To answer the research question  
‘To what extent are the structures of world order (debated by IR theories) being challenged 
by Dutch initiatives – specifically, governmental initiatives and social enterprise Fairphone –  
regarding the conflict mineral case in Congo and what implications do these cases have for 
the theoretical debate on world order?’  
the thesis did put the conflict mineral case and its challenging initiatives in a broader context 
of IR theories of hierarchy and structures of world order. The theoretical chapter started with 
the Wallerstein’s World System Theory which argues that structures of hierarchy divided the 
world in core, semi-periphery and periphery states. This hierarchy has been based in colonial 
times, where world order got divided in developed countries and undeveloped countries. This 
idea of division of order is also elaborated in  the Dependency theory, which states that core 
countries keep periphery countries dependent for their own interest. Neo-Gramscianism 
argues that the world order - or hegemony - is constructed within certain contexts and with 
certain values. These values are the basis for institutions and therefore reality and its context 
will be reproduced. This idea of reproduction originates from Post Structuralism, which 
argues that the representation of world order is being reproduced by current social structures 
instead of being questioned or challenged. The theoretical debate ends with the structure-
agency debate, which states that structure-based theories such as the world order theories, 
could be complemented by the idea of the agency of actors. This debate basically argues that 
structures are influencing and controlling actors, but on the other hand, actors can use their 
agency to – at least partially – influence structures.  
Flint and Shelley (1996: 496) argue that the responsibility of existing (dominant) structures is 
in the hands of two parties: firstly, existing structures should be held responsible for the 
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reproduction of these structures. Secondly, actors should be taking their responsibility and 
chances to reform existing structures since their agency could have a leading role in changing 
the structures (Flint and Shelley, 1996: 496). Therefore, this thesis started with the theoretical 
context of the world order debate which is not only explaining and simplifying world order in 
reality, but also – perhaps unintendedly – is reproducing this structure of hierarchy. With the 
use of the case studies, the thesis tries to show that actors – such as the Dutch government and 
Fairphone – have the capability to act and to challenge the structures of world order.  
However, it could be argued that an implication of the current theoretical debate is that the 
structural theories take the role of agency too little into account. The theoretical debate mainly 
focuses on the main actors that play a role in world order. However, there are more actors at 
play that cannot be accounted as a hegemony, but could have an ability to act and therefore 
could make changes in current world order. As Sewell notes, the world order is not a static 
event, but a dynamic process and therefore changes in world order are a natural phenomenon. 
It could be argued that the current theoretical debate could use some space for these dynamic 
processes in reality. Perhaps the theoretical debate should be open for transformations and 
emancipation together with these changes in reality.  
7.2 Conclusion 
I would conclude that the conflict mineral case discussed in this thesis, should be placed in a 
broader debate of structures in world order. Despite the fact that these structures are deeply 
embedded, I do agree with Flint and Shelley that these structure in world order can be 
challenged by actors if they use their capability to act. Although there is an important 
argument that structures of weak government and corruption are reproducing themselves and 
therefore make the case hard to change, I do believe that initiatives such as the Dodd-Frank 
Act and the CFTI are important international legislations that show alternatives to current 
world order what challenges the current practices. In addition, initiatives as Fairphone can 
raise awareness, stimulate the debate and make small steps in better circumstances in the 
supply chain. Furthermore, both case studies in this thesis show that consumers have a role to 
play as well. As the Kaag and Zoomers state: ‘consumers are an important force in 
stimulating businesses to adhere to their CSR policies, and media and civil society 
organisations have a role to play in stimulating them to take their responsibility as consumers 
seriously. Citizens are supposed to control their rulers, but in this they can be helped by local, 
national and international civil society and consumer groups, as well as by socially 
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responsible enterprises’ (Kaag and Zoomers, 2014: 215). In line with this statement, I would 
conclude that individuals can also be accounted as actors with agency. As long as enough 
individuals make the decision to act in a certain way, they could – in the end – have enough 
agency to make a change. All in all, my conclusion is that, even though it might be hard to 
change structures in world order, there should be a strong collaboration between 
government(s), businesses, NGO’s and citizens in order to challenge these structures and to 
try to equalize the opportunities within this hierarchy. Within international community, it 
should not be forgotten that consumers are important actors that can help to challenge these 
deeply embedded unequal structures in world order.  
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